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Protecting Retirement Savings Through Senior-Focused 
Security Awareness Training (60+)

Protecting What You’ve Worked a Lifetime to Build

By DIGIGUARD Cybersecurity

 
A Personal Note from DIGIGUARD

If you’re reading this, chances are you care about protecting your savings, your 
independence and your peace of mind — or you care about someone who does.

I run a cybersecurity company, and I can tell you this clearly:
Scams targeting older adults are not random accidents.  
They’re engineered attacks. 

Criminals study psychology. They rehearse scripts. They exploit trust, urgency and fear. 
And increasingly, they target adults over 60, because they know this group has built 
something valuable over a lifetime.

The good news?

You don’t need to be a “tech person” to defeat modern scams. You just need the right 
habits, awareness and a simple verification process.

This whitepaper explains:

•	 How quickly senior-targeted fraud is growing
•	 The real financial impact
•	 Why live, professional training dramatically lowers risk
•	 How DIGIGUARD’s approach helps safeguard retirement savings

 
The Reality: Scams Against Seniors Are Surging

The data is clear — and concerning.

DIGIGUARD CYBERSECURITY 833-33-CYBER
(833-332-9237)

Whitepaper 
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Recent National Statistics

•	 Last year, adults age 60+ reported $4.885 billion in losses to the FBI’s Internet 
Crime Complaint Center

•	 That came from 147,127 formal complaints — and most fraud goes unreported
•	 The average reported loss for victims over 60 exceeded $83,000
•	 FTC data shows reported losses among older adults have increased four-fold 

since 2020
•	 Reports of losses over $100,000 have increased more than fivefold in recent 

years

Let that sink in.
We’re no longer talking about minor inconveniences.
We’re talking about retirement-changing events.

 

Why Seniors Are Targeted

Criminals focus on adults 60+ because:
•	 Retirement accounts and savings are often accessible
•	 Home equity and investment accounts create larger transfer potential
•	 Politeness and trust can be exploited
•	 Many seniors prefer phone communication — where scams are most damaging
•	 Criminals assume (incorrectly) that older adults are less tech-savvy

Scammers are strategic. That’s why protection must be strategic too.

 
How Modern Scams Actually Work
Most scams follow predictable patterns. Understanding the pattern is powerful.

1. Urgency

“Your account has been compromised.”
“Act now to avoid arrest.”
“Your grandson needs help immediately.”

Urgency disables logical thinking.

2. Authority

Scammers impersonate:
•	 Banks
•	 IRS or Social Security
•	 Medicare
•	 Amazon or Apple
•	 Tech support
•	 Investment advisors
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3. Secrecy

“Don’t tell anyone.”
“This is confidential.”
“Your bank employees may be involved.”

Secrecy isolates victims and prevents intervention.

4. Irreversible Payment Methods

Large losses frequently involve:
•	 Bank wire transfers
•	 Cryptocurrency
•	 Gift cards
•	 “Safe account” transfers

Once money moves this way, recovery becomes nearly impossible.

The Highest-Loss Scam Categories
While nuisance scams are common, the largest financial damage typically comes from:

Investment Scams
Fake cryptocurrency platforms
“Guaranteed” high-return investments
Online trading mentors

Romance + Financial Grooming
Long-term emotional manipulation
Gradual financial requests
“Emergency” investment opportunities

Tech Support Impersonation
Fake pop-ups
Remote access to computers
Requests to “secure” funds

Phone-Based Impersonation
Fraud that begins with a phone call consistently shows the highest median losses 
among older adults.

 

The Most Important Rule
If you feel rushed, stop.
Real financial professionals encourage verification.
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Why Professional Training Works

Reading tips online is helpful — but it’s not enough.

Scam defense isn’t about information.
It’s about decision habits under pressure.

That’s where structured, live training makes a measurable difference.

What Changes After Proper Training?

Participants learn to:
	✓ Recognize red flags instantly
	✓ Pause before reacting emotionally
	✓ Verify using trusted contact methods
	✓ Involve a second person before large transfers
	✓ Respond without shame if something feels wrong

Even one prevented incident can protect tens—or hundreds—of thousands of dollars.

Why Live Virtual Training Is Especially Effective for Adults 60+

Self-paced videos don’t allow questions.
Printed guides don’t correct misunderstandings.
Live training does.

1. Real-Time Q&A
Participants can bring:

•	 Suspicious emails
•	 Text messages
•	 Phone call scenarios

We walk through them together.

2. Practical Rehearsal
We practice real-world situations:

•	 A fake fraud alert text
•	 A phone call claiming to be your bank
•	 A tech support pop-up
•	 An investment pitch

Confidence comes from rehearsal — not theory.

3. Social Reinforcement
When adults see peers asking questions and learning together, stigma disappears.
That is powerful.
Shame is one of the biggest enablers of financial loss. Community removes shame.

4. Clear Verification Scripts
We teach simple language such as:
“Thank you. I will call back using the number on my statement.”
Short. Calm. Powerful.
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The DIGIGUARD Senior Protection Framework

Our approach is warm, practical and direct. We don’t overwhelm. We empower.

Sample Training Topics

The Modern Scam Landscape
Understanding Tactics & Red Flags
Phishing & Email Safety
Safe Link Verification
Login Protection
Phone & Impersonation Defense
Verification Scripts & Pressure Resistance
High-Loss Scams (Investment & Romance)
Recognizing Grooming & Financial Manipulation
Your Personal Safety Plan
Customized Protection Checklist
Daily Habits
Phone Safety
Money Movement Rules
High-Risk Situations
If Something Feels Wrong, and More

Each session builds confidence — not fear. 

 

The Goal Is Independence
Security awareness training isn’t about paranoia.
It’s about protecting:

•	 Retirement savings
•	 Financial independence
•	 Peace of mind
•	 Family stability

Confidence is the ultimate defense.

 
The Return on Prevention

The average reported loss for adults 60+ exceeds $83,000. Many cases exceed $100,000.
If a structured training program prevents even one major incident:
The financial return is enormous.
But the emotional return may be even greater
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Final Thoughts

You worked hard for what you have.
Protecting it doesn’t require becoming a cybersecurity expert.
It requires awareness, a plan and practiced habits.

At DIGIGUARD Cybersecurity, we believe older adults deserve protection that respects 
their intelligence and experience.

Scammers are organized.
So are we.

www.DIGIGUARDsecurity.com
833-33-CYBER
(833-332-9237)


